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LIBRARY is "a place where knowledge is collected and communicated". 
It is derived from the Latin word 'liber' which means 'books'. In 
Greek and Roman language the corresponding term is Bibliotheca. A 
collection or group of collection of books and other material organized 
and maintained for use of reading consultation, study and research, 
A Library is regarded as a social institution. Therefore, it is expected 
to perform certain functions. Traditional libraries confined themselves to 
books, manuscripts and periodicals publications. But modem libraries 
acquire variety of items like books, periodicals publications, microfilms, 
Slides, audio-cassettes, etc. 
A.L.A Glossary of Library and Information Science has defined 
library as "a collection of materials organized to provide physical, 
bibliographical and intellectual access to a target group, with a staff that 
is trained to provide services and programmes related to the information 
needs of the target groups." 
According to S.R. Ranganathan "a library is a public institute or 
establishment charged with the care of a collection of books, the duty of 
making them accessible to those who required the use of them and the 
task of converting every person in its neighborhoods into a habitual 
library goers and readers of books." 
Thus library is regarded as a public institution which is also expected to 
convert the potential readers into actual readers. 
FUNCTIONS OF LIBRARY 
1. Life long self education. 
2. Information/documents on all subjects including local, national and 
international affairs to serve economic, political and social welfare. 
3. Proper use of leisure. 
4. Advancement of culture. 
5. Preservation of literacy heritage for posterity. 
TYPE OF LIBRARY 
The Libraries are of following types: 
1. National Library 
2. Special Library 
3. Public Library 
4. Academic Library 
L NATIONAL LIBRARY 
A Library is called national library when "it is the official 
depository of printed works, a general access library, an information and 
bibliographical center, and a center of coordination, Planning and 
Institution of the entire library system of the nation." 
The definition of National Library as adopted at the general conference 
of UNESCO in 1970, is as under "Library which irrespective of their 
titles are responsible for acquiring and conserving copies of all significant 
publications published in the country and functioning as a "deposit" 
library either by law or under other arrangement. They will also normally 
performs some of the following functions-
Produce a National bibliography; hold and keep up to date a large 
national and representative collection of foreign literature including 
books about the country, act as National bibliographical information 
center, Compile union catalogue, publish and retrospective national 
bibliography. 
2. SPECIAL LIBRARY 
Special library means "a library which is concerned almost 
exclusively with the literature of a particular subject or group of subjects. 
It also includes libraries with the collection of a particular form of 
material." 
According to the L.H.Harrod, "Special library is a collection of books 
and other printed, graphic or recorded materials dealing with a limited 
field of knowledge and provided by a learned society, research 
organizations, government departments or even an educational institution. 
3. PUBLIC LIBRARY 
"A library which is open for every one, irrespective of age, sex, 
occupation, affiliation and social or economic status is a public library." 
Explaining the nature of public library, the UNESCO manifesto for 
public libraries fijrther explains as "The public library is a practical 
demonstrafion of democracy's faith in universal education as a continuing 
and life long process in the appreciation of the achievement of humanity 
in knowledge and culture. It is the principal means whereby the records 
of man's thoughts and ideas and the experience of his creative 
imagination are made freely available to all. It is concerned with the 
refreshment of man's spirit by the provision of books for relaxation and 
pleasure, with assistance to the students and with provision of up to date 
technical, scientific and sociological information." 
4. ACADEMIC LIBRARY 
A library, which is attached to an academic institution is called 
Academic Library. The main function of academic library is to function 
as an auxiliary to parent institution in carrying out its teaching 
programmer effectively. The primary characteristic of a good academic 
library is to make complete identification with its own institution. Library 
is an important intellectual resource of the academic community and 
provide help to members for their self-development to fulfill the 
curriculum requirement and to promote studies and student research 
TYPES OF ACADENIC LIBRARY 
^ e Academic . i b . L s - ^ of following types: 
1. School Library 
2. College Library 
3. University Library 
COLLEGE LIBRARY 
A library, which is attached to a college is called College library. 
Every college must have a good library and it occupies a prominent 
position in the college campus it is puis at heart of the college. Therefore 
the functions of the college library are: 
First it serves the college community. 
It has a duty toward the alumnus. 
It must have a position of influence in society for the expansion 
of knowledge and helping men and women to quench their 
quest for truth. 
In India, the UGC has provided generous fund for purchase of 
reference books and text books as well as building grants and sponsored 
the college humanities and social science programme (COSIP) as a result 
of which, the class room teaching is now supplemented by library usage. 
Libraries through purchase of books on latest teaching methods provide 
exhaustive knowledge of the subject to the students. 
NEED FOR ACADEMIC LIBRARY SYSTEM 
The ideal academic function of the college library, so aptly 
described by Prof, D.S. Kothari in the education commission report 
(1964-66) as "The library should provide library facilities and services 
necessary for success of all formal programmes of instruction, open the 
door to the world wide of books that lies beyond the boundaries of own 
field or qualification and bring books, student and scholars, together 
under conditions which encourage reading pleasure, self discovery, 
personal growth and the sharpening of intellectual curiosity. The staff 
should be able to convert the library into an intellectual workshop and 
should along with teacher be in a position to teach with book." 
With an above ideal in mind, the educational institutions administrators 
should reorganize their libraries in such away that librarians and teachers 
should perform the academic function of the library and contribute to the 
institutional programme to which it s attached. 
The UGC, while offering grants to colleges and university libraries 
should ensure that they become a teaching-center cum study center where 
students, teachers and scholars may go to acquire knowledge related to 
their academic pursuits. 
Today, College and University libraries are utilizing the services of 
trained librarians. 
OBJECTIVES OF COLLEGE LIBRARY 
The following are the objectives of the college library: 
1. To promote the records of human knowledge and to keep them up 
to date in accordance with the growing needs and the requirements 
of today and tomorrow. 
2. To remind faculty members of the various opportunities for using 
library resources in teaching. 
3. To facilitate an individual or a group of readers in the use of library 
resources with practical demonstrations on how to seek 
information. 
4. To provide necessary resources for staff and students. 
5. To assist teaching staff in organizing the synthetic method of 
teaching. 
6. To bring documents to the notice of the students and the academics 
together. 
SERVICES OF A COLLEGE LIBRARY 
The library hours of most of the college are generally same as the 
college working hours. This prevents the majority of students to make use 
of the libraries. 
1. Library Lending Service 
2. Open Access (rare) 
3. Reference Service 
4. It gives formal and informal and special material for the faculties. 
5. It also promotes cultural activities in the college community and 
often serves as a nucleus for community, academic and cultural 
affairs. 
SERVICES TO THE ALUMNI 
Another major service'rendered by the college libraries is that to 
the alumni. The alumni is given a special status as he/she should always 
be welcomed for brief period of time 
Full use of library service. 
Distribution of reading list on a specific subject. 
Direct loan service. 
The college library as an effective instrument for the improvement 
of educational standards will be able to make its presence felt and to 
extend its wholesome influence on the academic community, if the 
library facilities are scientifically recognized and the method of teaching 
is shifted from class room centered to library centered. 
REASON FOR THE SLOW DEVELOPMENT OF THE COLLEGE 
LIBRARY 
The Radhakrishanan Commission on Higher Education also 
pointed out that the state of development of college and university 
libraries in general in the country not quite satisfactory. In this report he 
says : 
Though the college played a significant role in providing higher 
education in the country yet is really a sad comment that the role libraries 
could play in their colleges was slow to get recognition. A good 
beginning had been made at several places but the number of such 
colleges was quite small. The main reasons for their slow development as 
follows: 
(I) The teaching depends primarily on class lectures repeated by a 
teacher every year. 
(II) In class lecture method students hardly require anything other 
then text books and class notes and therefore there was no need 
for other reference sources from libraries. 
The defective examination system is also one of the main reason 
for the slow development of college libraries. It also depended largely 
upon memory intensive methods such as periodical test, assignments, etc. 
So the need for the library work is slow. 
THE EDUCATIWJAL^SYSTEM OF INDIA 
India has a large higher education system. The growth rate of 
educational institutions in India was very slow before independence in 
1947. " day there are a total of 237 universities, including 116 general 
universities, 12 science and technology universities, 7 open universities, 
33 agricultural universities, 5 women's universities, 3 language 
universities and 11 medical universities along with 12,600 colleges that 
provide education in all disciplines. The number of teachers is 3.1 
million, and 7.8 million students are enrolled in higher education. 
ACADEMIC LIBRARIES IN INDIA: PRESENT DAY SCENARIO 
UNIVERSITY GRANTS COMMISSIONS (UGC) 
UGC, established by an act of parliament in 1956, coordinates and 
monitors the higher education system in India and provides grants to the 
universities and colleges. Two hundred ninety four universities type 
institutions in the country are directly under the purview of UGC. It also 
advises the union and state governments on measures to improve 
university education. It frames rules and regulations for overall teaching 
and research in higher education. As a result it also looks after the 
academic libraries, i.e., sets various standards for library education, 
library staff, library services, etc. A number of committees have been set 
up by the UGC for the support of higher education in general and the 
library services in academic libraries in particular. UGC has also set up 
three information centers covering different disciplines-the National 
Centre for Science Information (NCSI) at Indian Institute of Science 
Bangalore, SNDT Women's University Mumbai, and National Social 
Science Information Centre at M.S. University at Baroda, to provide the 
document delivery service to students, teachers, and researchers. 
INFORMATION AND LIBRARY NETWORK (INFLIBNET) 
The University Grants Commission has set up an autonomous 
Inter-university Centre in 1991 called INFLIBNET. It is involved in 
modernizing university libraries in India and connects them through a 
nation-wide high-speed data network. It promotes automation of libraries, 
develops standards, creates union catalogues of serials, theses, books, 
monographs and non-book materials; provides access to bibliographic 
information sources; creates database of projects, institutions, specialists; 
provides training, etc. Almost all academic libraries, especially university 
libraries are members of INFLIBNET. It has also developed library 
automation software called SOUL (Software for University Libraries) and 
has distributed the same free of cost to its member libraries. 
OTHER NETWORKS 
Besides ESfFLIBNET, a number of other national networks and 
various library networks have also been developed including NICNET , 
(National Informatics Center's network), INDONET, ERNET (Education 
and Research Network), CALIBNET (Calcutta Library Network), 
DELNET (Developing Library Network), etc. ADINET is associated with 
INFLIBNET, DELNET with NIC and MALIBNET with CFTRI. A 
number of educational institutions are members of such networks. These 
networks, especially DELNET(which has 752 member libraries including 
742 from India and 10 from outside), are engaged in compiling union 
catalogs, creating various databases of experts, providing training to 
library staff, ILL,, online facilities, reference service, assistance in 
retrospective conversion, etc. 
LIBRARY CONSORTIA 
Due to a financial crunch and the rising costs of journals, many 
Indian university and college libraries cannot subscribe to all the required 
journals and databases. To overcome this problem, libraries are forming 
consortia. Some special libraries and organizations like the Indian 
Institute of Astrophysics (IIA) Library, Inter-university Centre for 
Astronomy and Astrophysics (lUCAA) Library, National Centre for 
Radio Astrophysics (NCRA) Library, Physical Research Laboratory 
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(PRL) Library, Raman Research Institute (RRL) Library, Tata Institute of 
Fundamental Research (TIFR)Library, Council of Scientific and 
Industrial Research , Department of Atomic Energy, etc., have 
established consortia to share electronic access to journals literature. 
NISCAIR (formed by the merger of INSDOC and NISCOM) is 
developing a consortium for CSIR labs for accessing journals. 
Consortia in India are still a new concept that requires proper 
guidelines and methodologies. In a survey by UGC in 2001, it was noted 
that although 142 university libraries had computer and Internet facilities 
and were interlinked to INFLIBNET, they were subscribing to printed 
journals only. In order to solve this problem, UGC launched a major 
initiative called UGC-INFONET that provides high speed Internet 
connections so as to have electronic access to professional literature 
including research journals, abstracts, review publications, and databases 
from all areas in science and technology, as well as in social science and 
humanities. Today, a number of professional journals are available over 
UGC-INFONET, this is an important portal for sharing print as well as 
electronic resources amongst university libraries. INFLIBNET functions 
as a resource center with an aim to cater to the needs of its members for 
resources not accessible to them in electronic media or are available in 
print media 
INDEST CONSORTIUM 
The Ministry of Human Resource Development (MHRD) has set 
up the "Indian National Digital Library in Science and Technology 
(INDEST) Consortium". The ministry provides funds required for the 
subscription to electronic resources for 38 academic institutions, 
including the Indian Institute of Sciences, Indian Institute of Technology, 
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Regional Engineering Colleges, Indian Institute of Managements, and 
about 60 centrally funded/aided government institutions through the 
consortium. The INDEST consortium is the most ambitious initiative so 
far in the area of engineering and technology disciplines. 
The primary objective of libraries is to organize and provide access 
to information, and it remains the same although the format and methods 
have changed drastically. Under the present scenario of declining budgets 
and higher subscription costs of journals in India, it is becoming very 
difficult to meet the demands of library/information users. The only 
solution to the problem is the pooling and sharing of resources -print as 
well as electronic-by way of consortia. New technology has provided 
great opportunities for the delivery of services within consortia. More and 
more libraries must unite, which of course requires a change in the 
attitudes, practices and policies to get the maximum benefit. 
ACADEMIC LIBRARY COLLECTIONS 
In general, the library collection of academic institutions should 
take into account the number of disciplines offered, the level of the 
courses, the number of students and faculty and the research activities of 
the parent organization. 
1. At least 6-10 percent of the total institutional budget should be 
utilized for collection development on a recurring basis. 
2. For a new college/university or a course, a one-time budget may be 
provided for setting up the basics collection. 
(Knowledge Commission, Feb 2007) 
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CONCLUSION 
College library is the back bone of higher education in India as 
there are more than twelve thousand colleges but most studies on 
academic libraries focus on university libraries, there have been 
particularly no study conducted on the use etc. of college libraries in 
India. There is a big gap in our knowledge about the kind of services and 
facilities available in college libraries. Academic libraries should plan for 
dramatically increased use of microcomputer on the parts of users. 
Plans should also made for delivery of textual information by 
microcomputer. For example, tele facsimile transmissions, either from 
other libraries as inter-library loans or from local collections, can be sent 
to remote location, Reference questions and responses to them can be 
transmitted through electronic mail systems. Data from various machine-
readable databases, and not only bibliographic ones, can also be 
downloaded. There will be a dramatic increase in provision of specific 
information as opposed to provision of sources in which that information 
can be found,. This development will be more cost effective for libraries 
to purchase large database on videodisk for local use than to have access 
to information on remote computer systems. Library budget will need to 
accommodate the increasing cross over between what are traditionally 
called materials and services. Information needs that were once satisfied 
by buying a book may be better satisfied by providing a terminal with 
access to a database. Already on-line versions of major periodicals 
indexes are competing successfully with their printed counterparts. 
Budgeting must be flexible enough to accommodate alternative system of 
information access and retrieval. 
These changes will be evolutionary, not revolutionary in nature. 
They will come to the larger and more highly developed academic 
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libraries first. They will come more rapidly and extensively in the 
sciences, medicine and law and more slowly and less extensively in the 
humanities. 
ORGANISATION OF REPORT 
Chapter-1 
Introduction 
In this chapter deals with need, objectives, services, development 
of college library and also discussed the library consortia, Xth plan of 
UGC. 
Chapter-2 
WC and TRKM 
This chapter deals with the information about Women's College 
(WC) and Tika Ram Kanya Mahavidhyalaya (TRKM). 
Chapter-3 
Review of Related Literature 
A review of total no. 20 previously published literature related to 
college library services has been reviewed. 
Chapter-4 
Methodology 
This chapter contains the selection of the problem, scope and 
limitation objectives, hypotheses, methodology, tools and techniques, 
sampling method, pilot survey, variables taken, data collection procedure, 
and data analysis method. 
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Chapter-5 
Data Analysis and Interpretation 
This chapter deals with the analysis and interpretation of data collected 
through questionnaire and informal interview. 
Chapter-6 
Conclusion, Findings and Suggestions 
It includes conclusion, findings, suggestions and recommendation for 
fiirther study. 
Appendices 
In the end, the bibliography and questionnaire are given. 
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ABOUT WC 
Women's College is a Central Government funded College. 
Women's College, AMU is one of the pioneering institutions dedicated to 
the cause of female education in India. It was a tireless effort of the 
founder Dr. Sheikh Muhammad Abdullah and his wife Waheed Jahan 
Begum that led to the establishment of a small school in 1906 at Upper 
Court, Aligarh. It started with just 10 girl students. 
The school gained momentum with the help of well wishers and 
was shifted to the present building in 1914. It was a boarding cum day 
school at that time, it got the the status of an Intermediate College in 
1922, with the passage of time in 1937 it was elevated to the status of 
undergraduate college and got attached to the Aligarh Muslim University 
as one of its maintained institutions. The college has permanent 
representation in the Academic Council, Executive Council and AMU 
Court. The teachers of the college are the members of the Board of 
Studies in their respective departments. 
Once the institution acquired the status of Degree College, it 
marched ahead in its mission and has established itself as a credible 
institution for Women's education. At present 29 courses of study are 
offered under the five faculties. The present strength of the college is well 
over 2699. The strength of teaching staff at present is 112 with student-
teacher ratio working out to be 23:1 
The Bachelor Degree in Commerce for girls was shifted from the 
Department of Commerce to Women's College in 1999 and Geography 
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was added to the Honours Programme in 2002. Furthermore, Subjects 
like Communicative English, Women's Studies, Tourism and Library 
Sciences are offered to girls in keeping with the demands of time. In 
future the college proposes to broaden one spectrum of courses for the 
students. 
WOMEN'S COLLEGE LIBRARY 
Women' college Library is spread over two floors, containing 
approximately about 50,000 books. Besides that library have bound 
periodicals, subjective Gazettes and Rare books. 
It systematically and gradually grew as a collection of specialized reading 
materials such as reference books, serials in the areas of various subjects. 
Owing to its strength as a center of excellence and having a rich 
collection in Home Science. 
LIBRARY AT A GLANCE 
Establishment 
Staff professional 
Semi professional 
Non professional 
Working Hours 
COLLECTION 
Books 
Periodicals (Bound) 
1945 
1 
6 
4 
8:00 am to 8:00 pm 
50, 000 approx. 
2,500 approx. 
18 
SYSTEMS 
Classification 
Cataloguing 
Dewey decimal classification 
AACR-2 
SERVICES 
1. Reference Service 
2. Circulation Service 
3. Reservation Service 
4. News paper Service 
5. Current Awareness Service 
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ABOUT TRKM 
Tika Ram Kanya Mahavidhyalaya is a State Government funded 
College. It was established by an amount of Rs. 50,000/- donated by the 
Late Shri Tika Ram on 11 Dec. 1935 to Hindu Girls Education Society, 
Aligarh. 
It was started as a middle school on 1 July, 1936 in 'Agarwal 
Dharamshala' and was shifted to a new building on 27 January 1937.1t 
became High school on July 1937 and Intermediate in July 1944. 
When Agra University gave permission to the college to start B.A. 
classes, it became Degree College in July 1957. After the establishment 
of Aligarh Medical College, a need was felt of higher education in the 
field of Science, so Agra University gave permission to college and B.Sc. 
classes were started in July 1963 in Chemistry, Zoology and Botany 
subjects. In July 1971 B.Ed, class was started. 
So this Degree College became a PG Degree College. Now it is 
one of the good PG Degree Collages in Uttar Pradesh. 
It is providing M.A. in six subjects viz, Hindi, English, Psychology, 
Painting and Music, from July 2009 M.A. in Home Science was also 
started. 
TRKM Library 
TRKM have a good library under well trained professionals .There 
are 35, 978 books in the library on different subjects. Besides Science and 
Home Science, there is a great amount of literature on Music and Arts. 
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Owing to its strength as a center of excellence and having a rich 
collection on Psychology. At present library is getting 14 journals on 
subscription. In the library magazines and news papers are also available 
to the students for reading in Hindi and English languages. 
LIBRARY AT A GLANCE 
Establishment 
Staff professional 
Semi professional 
Non professional 
Working Hours 
COLLECTION 
Books 
Periodicals (Bound) 
SYSTEMS 
Classification 
Subscribing titles 
1958 
2 
2 
1 
9:30 am to 5:00 pm 
35,798 
3000 approx. 
Dewey decimal classification 
14 
SERVICES 
1. Reference Service 
2. Circulation Service 
3. Reservation Service 
4. News paper Service 
5. Current Awareness Service 
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Review of related literature is very essential in a new research 
topic, because each research study has its own specific purpose. The 
purpose of the research is to discover answer to question through the 
application of specific procedure. The main aim of research is to find out 
the truth which is hidden and which has not been discovered yet. 
Study of related literature implies locating, reading and evaluating 
reports of research as well as reports of casual observation and opinion 
that are related to the individuals planned research project. 
In any worth while study in a field of research, the researchers must 
have an adequate knowledge with the work that has already been done in 
the area of their research. Research worker must have up to date 
information about what has been thought and done in the area of their 
research. 
The review literature should provide the reader with an explanation 
of the theoretical rational of the problem being studied as well as what 
research has already been done and how the findings relate to the problem 
at hand. 
In brief, this chapter presents an overall review of studies 
conducted abroad as well as in India in a chronological order regarding 
the topic. Investigator reviewed only those studies which are similar to 
the present study or indirectly related to the present study. 
Kaula (1983)^  examined the reasons for slow development of 
college libraries. Explain the contribution for the UGC in the 
development of college Libraries after independence. Discusses the area 
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of professional concern such as: financial support, role of the college 
librarian, library services with proper management in colleges in the 
country 
Anand (1985) describes the growth and development of college 
libraries. He also mentions the sources of library finance including library 
fee and UGC grants. Discusses book selection and acquisition policy. 
Describes book and periodical collections, buildings, services and staff. 
Makes out a case for inter-library cooperation. Provides suggestions for 
improvements in college libraries. 
Bavakutty (1985-86)^  describes the library as a connecting link 
between teaching and learning as well as place which can supplement 
from its rich resources what classroom has failed to supply. Makes out a 
case for giving to a college library the status of a teaching department. 
Mention norms regarding department libraries, finance, book selection 
and acquisition, technical processing, library collection services, 
personnel, physical facilities. Stresses inter-college library cooperation 
with university library at the apex. 
Gupta and Sahi (1986)'* discuss the college library budget as a 
financial statement of estimated revenue and expenditure for a definite 
period of time discusses the preparation of a library budget by 
comparison with past experiences in accordance with the work 
programmed and by using accepted standards and norms. Describes 
budget Allocation according to accepted standards and various sources of 
income for a college library. 
Kumar (1991)^  conducted a study which includes the objectives (i) 
to bring together in one place educational facilities of the highest order 
for the training of personnel in all important branches of health activity, 
(ii) to demonstrated a high standard of medical education to all medical 
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college and other allied institution in India, (iii) to attain for India self 
sufficiency in Post Graduate medical education. Questionnaire method 
was used to collect the data. The major findings are (i) book collection 
should be strengthened, (ii) New periodicals should be added in the 
subscription list(iii) for getting books in inter library loan an additional 
person should be deputed. 
Janakraj and Verma (1992)^  conducted a survey which examines 
the status of engineering college libraries in India in terms of collection, 
finance, staff, services and organization etc. based on data collected 
through a questionnaire. Gives in Appendix the questionnaire used as a 
tool for study. 
Abdul Kareem (1992) describes the inadequate grants from 
finding sources for collection developments. Also mentions that the 
staffing pattern of the college library is hardly adequate. Advises the 
teacher to make teaching library. Centered rather than classroom 
centered, and let them learn of their own. State that librarian must 
improve their qualification to keep with the items cities the examples of 
resource creating for college library. Emphasizes the need of networking 
and thus sound assume the status of information's market 
Walia (1992)* mentions that finance plays a crucial role in 
successful management of any organization. Discuss role of library 
finance in providing proper services to user: Attempts to know the 
situation and source of finance in college libraries affiliated to Delhi 
University on basis of 38 questionnaires received back from 71 
distributions. Makes suggestion regarding library finance as got from the 
respondent 
Bansal (1992)^  reveals that library services are still considered a 
low priority area in most of colleges in India, as there is always dearth of 
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space, staff, and funds. Points out that libraries need to be taken as an 
important area to cater to the needs for knowledge and reading material. 
Discusses the deteriorating state of academic libraries and need for 
reorganization of services have been felt. 
Singh and Singh (1993)^ " describes present the history of college 
libraries in India. Described in details the college libraries in U.P. 
Pointing out the method of teaching and evaluation status of college 
libraries, qualifications and salary scales merit promotions etc, makes 
suggestion for consideration of the college libraries. 
Veranjaveyulu (1994)" made a study which include objectives as 
(i) the problems of readers if any, in various services that rendered by the 
information system (ii) various types of information needs of the users of 
S V Medical College Library (iii) various methods by which the readers 
seek their information (iv) the users satisfaction as to both quality and 
quantity of information sources and services exposed to them (v) the 
library facilities available to staff and students , their effectiveness. The 
questionnaire method was used to collect the data. The major findings are 
(i) the basic sources are adequate (ii) the adequacy of reference sources 
falls shorts. This may be due to the less number of reference sources 
available in the S V Medical College Library (iv) most of the respondents 
are not satisfied with the"inter library loan service offered by the library. 
Reddy and Siteramaiah (1994) discuss procedure m an 
academic library for the optimum acquisition of book and periodical 
belonging to the structural engineering Specialization with the civil 
engineering discipline bases on the case of the Regional Engineering 
College library at Warangal in India. 
Sahu (1997)*^ examine the pattern and habits of library catalogue 
usage, usage of books and periodicals and time spent in the library. The 
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study was carried out by questionnaire every user. The major finding who 
consulted the hbrary card catalogue after their searches to ascertain the 
purpose of consultation of the catalogue. Maximum use of the library 
was made by an outside user out of a total number of 600 visitors only 
200 consulted library catalogue while the lest being old users of the 
library shelves, went straight to the library shelves. The study indicated 
the user interaction with the libraries by the internal and external users, 
Biradar and Sampath Kumar (2000)^ '* conducted a study (i) to 
evaluate the existing library services and facilities offered by DVS 
polytechnic college library.(ii) to know whether the personal attribute 
such as nature of work and sex has impact on the opinion about the 
library services. The questionnaire method used to collect the necessary 
information. The major findings are (i) the present system of services 
offered by the library is inadequate, (ii) a majority of the students and 
teaching staff are not satisfied wit drinking water and toilet facility. 
Lobar and Mallinath Kumar (2002)^ ^ conducted a survey of 
teachers fi^om both Sahyadri Arts and Commerce College and Shayadri 
Science College conducted through questionnaire. The objectives of the 
study are (i) to identify the adequacy of the reading materials in the 
libraries, (ii)to know the facilities extended by the library, (iii) to find out 
the types of information resources required by the faculties, (iv) to 
ascertain the opinion of the faculties regarding the adequacy of 
information resources available in the library, (v) to access the methods 
of organizing the documents in the library. The analysis of the collecting 
covers the use of library resources, classification and catalogue, library 
services and physical facilifies. It concludes that the chief intention for 
the libraries has been the academic interest of the users. 
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Albanese (2005)^ ^ mention the numbers of academic libraries in the 
U.S.A. are talcing the view that the best way to counter the current trend 
in academic and regarding libraries as an unnecessary cost in world 
where information can be obtained free via the world wide web is by 
keeping the library open 24 hour/day. These libraries includes: Whiteman 
College, Washington State, Connectient University, Hawaii University at 
Minoa and Illinois State University. It is argent that, since the trend is 
towards online teaching on a 24 hours/day basis, Libraries will have to 
keep up by being open and accessible on the same basis. 
Payne and Conyers (2005)*' reveal that Library and Information 
Research Group (LIRG) and the Society of College, National and 
University Libraries (SCONUL) are working together on a joint initiative 
looking at the impact of higher education libraries on learning, teaching 
and research. Library in Universities and College can no longer assume 
that their value will be recognized by the academic communities that they 
serve. The rapid changes that now permeates higher education has blurred 
boundaries between libraries, IT, student support and academic 
departments. In particular for libraries, technology is created, accessed 
and used. The effect has been that libraries can not take granted, if they 
ever could, that they have a monopoly over the provision of information 
to support teaching, learning and research. 
Yu-Ping Peng (2007) through the analysis of related literatures, 
elucidates the theoretical value and significance of academic librarians 
service-oriented organizational citizenship behaviors. The constitutive 
dimensions, relevant researches, value of management, and practical 
steps of implementation related to the concept are introduced. At the 
conclusion of this article, suggestions about the concept are proposed as 
references for future library management and research. 
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Tamar (2008)*^ describes the need for and realization of a new 
kind of interface for searching and obtaining library materials, an 
interface designed around user needs and decoupled from, through 
interoperating with, current library system.. Findings, the paper 
demonstrates how users expectations, which emanate from the everyday 
experience on the internet, can be addressed by library software in a way 
that corresponds to librarians requirements and suits and libraries 
technological infrastructure. This paper demonstrates how the design of a 
discovery and delivery interface for library materials can satisfy the 
expectations of users who are accustomed to services on the web and can 
help libraries attract such users back to the library environment, where 
they can obtain credible, trustworthy scholarly content. 
Rani (2009)^ " evaluates in detail the types of materials, sources, 
and the services used by students. It also assesses the extent of student's 
satisfaction regarding collection, timings and library staff cooperation in 
finding the information. Academic libraries are considered to be the nerve 
centre of academic institutions and supporting teaching, research and 
other academic programmes. The success of library in meeting the 
information needs of its users play an important role. Technological 
advancements are also expected to alter drastically to improve the quality 
of library services. 
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This chapter deals with the methodology adopted in the study and 
has been discussed under the following heading: 
1. Selection of the problem 
2. Scope and limitation 
3. Obj ecti ves of the study 
4. Hypotheses 
5. Methodology 
6. Tools and techniques used for the study 
7. Sampling Method 
8. Pilot study 
9. Variable taken 
10. Data collection procedure 
11. Data analysis method 
1. SELECTION OF THE PROBLEM 
The problem for the present study is entitled "Library Services in 
a Central Government funded College (Women's College) and a 
State Government College (Tika Ram Kanya Mahavidhyalaya): a 
comparative study". 
College library is the back bone of higher education in India as 
there are more then twelve thousand but most studies on academic 
libraries focus on university libraries. There have been particularly no 
studies conducted on the use etc. of college libraries in India. There is a 
big gap in our knowledge about the kind of services and facilities 
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available in college libraries to the bulk of students in the higher 
education throughout India are using college libraries. I therefore in 
consultation with my supervisor decided to explore this idea of 
knowledge. 
2. SCOPE AND LIMITATION 
The scope of the study has been limited by the following constraints: 
2.1 The study is limited to the students of WC Library and TRKM 
Library only i.e. those studying in courses being offered these such 
as B.A., B.Sc, B.Com., and M.A. 
2.2 The sample questionnaire was distributed among 100 users of WC 
Library and TRKM Library both but we could collect only 87 
responses. The remaining students did not return the 
questionnaires. 
2.3 The study includes aspects like purpose of visiting the library the 
mode and means of access to, search, identify and find out the 
documents. _ 
Students of various disciplines that have been taken for the study are as 
follow: 
-B.A. 
-B.Sc. 
-B.Com. 
-M.Sc. MA. 
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3. OBJECTIVES OF THE STUDY 
The present study seeks to: 
3.1 To identify the frequency if visit to the library, and the purpose of 
visiting the library. 
3.2 To find out the services being rendered by the library. 
3.3 To identify the difficulties in obtaining the required information. 
3.4 To find out the user's opinion regarding accessibility of reading 
materials. 
3.5 To find out the provision of Open Access System, Card Catalogue 
and its uses, if they face any difficulty in using them and what is 
the strategy for searching a document in them. 
3.6 To find out the existing pattern for searching the documents. 
3.7 To identify the convenience of facilities provided by the library. 
3.8 To also identify the IT based services provided by the library. 
3.9 To find out the physical facilities provided by the library. 
3.10 To know the helpfulness of Librarian and his staff. 
3.11 To also know the satisfaction level of users with the overall 
functioning of library. 
3.12 To collect the suggestions from the users for further development 
of library, its resources, facilities and services. 
4. HYPOTHESES 
The purpose of the study is to know, that how many services are 
provided by the college libraries and how much the user is aware of 
different types of Library services. Another is also to know whether the 
users are satisfied with the library services and if they are not, then how 
to improve the library services according to their needs and funds 
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available in the college. Therefore the following hypotheses have been 
formulated: 
Hypothesis: 1 
All the users of WC Library and TRKM Library are expected to visit 
the library frequently, to borrow books and to study. 
Hypothesis; 2 
Most of the users are satisfied with the various facilities provided by 
the WC Library and TRKM Library. 
Hypothesis: 3 
Most of the users are satisfied with the services and attitude of 
Library staff of WC Library and TRKM Library. 
The hypotheses fi-amed to thrown light on the "Library Services in 
a Central Government funded College (Women's College) and a 
State Government funded College (Tika Ram Kanya 
Mahavidhyalaya): a comparative study". 
5. METHODOLOGY 
Methodology has its importance in scientific investigation, because 
objectivity in any research investigation can not be obtained unless it is 
carried out in a very systematic and planned manner. Scientific 
investigation involves careful and proper adoption of Research design, 
use of standardized tool and tests, identifying adequate a sample by using 
appropriate sampling techniques, sound procedure for collecting data and 
34 
thereafter carefiil tabulation of the data and the use of appropriate 
statistical techniques for analysis of the data. 
There are several survey techniques available for the user studies 
such as: 
-Questionnaire Method 
-Personal interview Method 
- Documentary Method 
- Observation Method 
The investigator used Questionnaire supplemented by Interview for 
data collection. 
1 .Questionnaire Method 
Questionnaire is an important tool. It is constructed by translating 
the aim and objectives of the survey. This method of data collection is 
quite popular, particularly in case of long enquires. This method consists 
of a careful translation of the objectives of survey into a set of selected 
questions. Question sequence must be clear and answer can be given by 
checking yes or no. the important step in this method is to take care in 
design of questions. Respondents have right to give answer without any 
pressure. This technique is some what difficult and time consuming but at 
same time provides most direct response and reliable data. 
There are two types of Questionnaire: 
1. Open ended Questionnaire 
2. Closed ended Questionnaire 
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1. Open ended Questionnaire'. In this type of questionnaire no answer is 
given against questions. Respondent apply the answer in his or her own 
words. 
l.Closed ended Questionnaire: In this type of questionnaire answer is 
given against the question the respondent has to select the alternative 
answer written against the question so the work of respondent is to tick 
on the right answer. 
Instructions for a sood questionnaire: 
1. The questionnaire should not be too long. 
2. The question should be both clear and specific 
3. Leading questions should be avoided. 
4. Question should be self-explanatory. 
5. Question should proceed in logical sequence moving from easy to 
more difficult questions. Personal and intimate questions should be 
left out to the end. 
6. Question may be dichotomous (Yes or No) 
Interview technique 
Interview technique as a social survey tool is used by contemporary 
investigators. The interview technique in more direct, has greater 
flexibility. It is a conversation carried out with the definite purpose of 
obtaining certain information by means of the spoken words. This method 
is unique as the collection of data is through direct verbal interaction 
between individuals. The investigator has used personal interview 
method. In this method interviewer asked questions generally in a face to 
face contact with other person or respondents. 
Documentary Technique 
It has been an important source of information through 
documentary analysis technique. The researcher made use of many 
documents or record, published r unpublished to extract necessary 
information. 
Observation Method 
Observation is the basic method of obtaining information about the 
world around us. All observations are not scientific observation. An 
observation becomes scientific, if it is planned and recorded 
systematically and is subject to checks and controls. On validity and 
reliability the observation method is the most common used, especially in 
studies relating to behavioral science, Observation becomes a scientific 
tool and method of data collection for the researchers when it serves a 
formulated research purpose, is systematically planned and recorded and 
is subjected to check and control on validity and reliability. The 
information is sought by way of investigators' own direct observation 
without asking from the respondent Observation method is quite helpful 
for testing characterizing human beings. 
6. TOOLS AND TECHNIQUES USED FOR THE STUDY 
Basically, this study used questionnaire method to collect the data 
from respondents, as many similar studies conducted earlier have also 
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used this method for data collection. Besides questionnaire, the 
investigator used informal interview to collect the data. 
7. SAMPLING METHOD 
Sampling may be define as "the selection of same part of an 
aggregate or totality on the basis of which a judgment or interface about 
the aggregate or totality is made". 
The collection of large quantity of data from the users of college 
libraries (WC and TRKM) is too large to be adequately covered in a 
single study. Therefore the total numbers of questionnaires distributed are 
100 during the 2009-2010. A total number of 87 users filled the 
questionnaire i.e. there is response in 90% WC Library and 84% response 
in TRKM Library. 
Advantages of Sampling Method 
1. This method can save time and money. 
2. Sampling may enable more accurate measurement. 
3. Usually enables to estimate the sampling errors. 
4. Accurate interpretation and presentation. 
5. Sampling method is speedy and economic. 
Limitation of Sampling Method 
1. Sampling is not feasible in any situation where precise knowledge 
about each unit o population is needed. 
2. The accuracy and reliability of sampling data is affected by two 
different types of errors-sampling errors and data collection errors. 
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8. PILOT SURVEY 
The pilot study is a small-scale replica of the main study. A study 
preceding the main study usually to check the validity of the study design 
known as pilot study. The pilot study enables the researcher to acquire 
prior knowledge about the population to be sampled. To decide whether 
the present questionnaire or questions were relevant for the purpose of the 
study, the investigator distributed the questionnaires among the 20 users 
of the WC and TRKM for the pilot survey, which was helpful in 
modifying the questionnaire suitably. 
Advantages of pilot survey 
1. The suitable method of collecting the data from the alternative 
methods such as observation questionnaire and interview schedule 
can be found out from the pilot survey. 
2. The pilot studies enable to test the efficiency of the instructions and 
general briefing of interviews. 
3. The pilot study enables the researcher to acquire prior knowledge 
about the user to be sampled. 
4. The pilot study provides training to the interviewers. 
5. The probable cost and duration of the main survey ad its various 
stages will be known with the help of the pilot study. 
9. VARIABLES TAKEN 
In order to achieve the objectives of the study following variables-are 
taken to detailed analysis. All categories of users in the Library of WC 
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were B.A., B.Sc, B.Com., M.Sc, students and in the library of TRKM 
were B.A., B.Sc, B.Com. M.A. students. 
10. DATA COLLECTION PROCEDURE 
The data collection procedures for the present study are the 
questionnaire method, interview method, sampling method. The 
interviews were conducted personally. The questionnaires were 
distributed to all the users of WC Library and TRKM Library libraries 
and filled questionnaires were collected. 
n . DATA ANALYSIS METHOD 
The data collected through questionnaire and informal interview, 
sampling method are organized and tabulated by using statistical 
methods, tables and percentage. 
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The problem for the present study is entitled "Library Services in 
a Central Government funded College (Women's College) and a 
State Government funded College (Tika Ram Kanya 
Mahavidhyalaya): a comparative study". 
The collected data are organized and tabulated by using statistical 
method, tables and percentage. This chapter deals with the analysis and 
interpretation of the data, which have been collected through 
questionnaire, interview and observations. A total number of 100 
questionnaires, interviews and observation were made. A total number of 
50 questionnaires were distributed in each college. But only 45 and 42 
were returned from WC Library and TRKM Library respectively. The 
classes covered are given below-
B.A. - from WC Library and TRKM Library 
B.Sc. - from WC Library and TRKM Library 
B.Com.- from WC Library and TRKM Library 
M.Sc. - from WC Library and M.A. from TRKM Library 
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TabIe-1 
RESPONSE RATE OF ALL USERS 
Libraries 
WC Library 
TRKM Library 
Questionnaire 
distributed 
50 
50 
Number 
returned 
45 
42 
Percentage 
90% 
84% 
In order to assess the students they may be classified in to four categories 
such as B.A., B.Sc, B.Com., M.Sc./ M.A. It is observed that 90% in WC 
Library and 84% TRKM Library students responded as shown in table-1. 
It's clear from analysis that most of the WC Library students took interest 
to fill the questionnaire in comparison to TRKM Library. 
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Table-2A 
FREQUENCY OF VISIT THE LIBRARY (WC) 
S.no. 
1. 
2. 
3. 
4. 
Class 
B.A.(10) 
B.Sc.(15) 
B.Com.(lO) 
M.Sc..(10) 
Daily 
(3)30% 
(3)20% 
(2)20% 
(2)20% 
2-3 times 
in a week 
(3)30% 
(4)26.66% 
(1)10% 
(3)30% 
Once in a 
week 
(2)20% 
(4)26.66% 
(4)40% 
(3)30% 
Once in a 
month 
(1)10% 
(2)13.33% 
(2)20% 
(2)20% 
Sometime 
(1)10% 
(2)13.33% 
(1)10% 
— 
Table-2B 
FREQUENCY OF VISIT THE LIBRARY (TRKM) 
S.no. 
1. 
2. 
3. 
4. 
Class 
B.A.(10) 
B.Sc.(12) 
B.Com.(lO) 
M.A.(10) 
Daily 
(2)20% 
(3)25% 
(3)30% 
(2)20% 
2-3 times 
in a week 
(1)10% 
(2)16.66% 
(2)20% 
(1)10% 
Once in a 
week 
(3)30% 
(4)33.33% 
(2)20% 
(2)20% 
Once in 
a month 
(3)30% 
(3)25%) 
(2)20% 
(3)30% 
Sometime 
(1)10% 
-
(1)10% 
(2)20% 
The size of the sample chosen for study is quite large so that the 
formularies of finding can be facilitated. The frequency of the visit of 
students (B.A., B.Sc, B.Com., M.Sc./M.A.) to the WC Library and 
TRKM Library, Aligarh. The above table-2A clearly show that 30%) 
B.A., 20% B.Sc, 20 % B.Com., 20 % M.Sc.,. students visit the library 
daily in WC Library while table 2B clearly show that 20%) B.A., 25% 
B.Sc, 30 % B.Com., 20 % M.A., students visit the library daily in TRKM 
Library. It is clear that in WC Library B.A. students visit the library 
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mostly while in TRKM Library B.Com. students visit the library most. 
On the other hand 10% B.A., 13.33% B.Sc, 10 % B.Com.,10 % M.Sc, 
students visit the library sometime in WC Library while 10% B.A., 
nobody in B.Sc, 10 %> B.Com., 20 % M.A., students visit the library 
sometimes in TRKM Library. 
Table-3A 
PURPOSE OF VISITING THE LIBRARY (WC) 
S.no. 
1. 
2. 
3. 
4. 
(Multi] 
Class 
B.A.(10) 
B.Sc.(15) 
B.Com.(10) 
M.Sc.(lO) 
3le answers we 
For 
study 
purpose 
(3)30% 
(9)60% 
(6)60% 
(5)50% 
re receivec 
To 
borrow 
book 
(6)60% 
(6)40% 
(4)40% 
(4)40% 
) 
For 
research 
purpose 
-
-
-
-
For 
leisure 
time 
-
-
-
-
Any 
other 
(1)10% 
-
-
(1)10% 
Table-3B 
PURPOSE OF VISITING THE LIBRARY (TRKM) 
S.no. 
L 
2. 
3. 
4. 
Class 
B.A.(10) 
B.Sc.(12) 
B.Com(lO) 
M.A(IO) 
For study 
purpose 
(4)40% 
(7)58.33% 
(7)70% 
(5)50% 
To borrow 
book 
(5)50% 
(5)41.66% 
(3)30% 
(5)50% 
For 
research 
purpose 
-
-
-
-
For 
leisure 
time 
-
-
-
-
Any 
other 
(1)10% 
-
-
-
(Multiple answers were received) 
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The purpose of visiting tlie library has been classified into four categories 
as shown in table-3A and B on analysis it is observed that for study 
purpose 30% B.A., 60% B.Sc, 60 % B.Com.,50 % M.Sc, students visit 
the library in WC Library while 40% B.A., 58.88% B.Sc, 70 % 
B.Com.,50 % M.A.,. students visit the library for study purpose in 
TRKM Library. It is clear that in WC Library B.Sc. and B.Com. students 
visit the library most while in TRKM Library B.Com. students visit the 
library most. 
Similarly, 60% B.A., 40% B.Sc, 40 % B.Com.,. 40 % M.Sc, students 
visit the library to borrow books in WC Library while 50% B.A., 41.66 
% in B.Sc, 30 % B.Com., 50 % M.A.,. students visit the library 
sometimes in TRKM Library to borrow books. So it is clear that in WC 
Libary most book are got issued by B.A. students while TRKM Library 
most book are got issued by B.A and M.A. students on the other hand 10 
% B.A. and M.Sc. students visit the library for any other purpose in WC 
Library and 10 % B.A. student visit the library for any other purpose in 
TRKM Library. 
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Table-4 
USER AWARENESS ABOUT THE LIBRARY SERVICES 
Services 
Reference 
service 
Circulation 
service 
News 
paper 
service 
Inter 
library 
loan 
Photocopy 
C.A.S. 
B.A. 
(10) 
(WC) 
(8) 
80% 
(10) 
100% 
(7) 
70% 
-
-
(3) 
30% 
B.A. 
(10) 
(TRKM) 
(7) 
70% 
(10) 
100% 
(8) 
80% 
-
-
(2) 
20% 
B.Sc. 
(15) 
(WC) 
(12) 
80% 
(15) 
100% 
(13) 
86% 
-
-
(4) 
26.66% 
B.Sc. 
(12) 
(TRKM) 
(10) 
83.33% 
(12) 
100% 
(8) 
80% 
-
-
(3) 
25% 
B.Com. 
(10) 
(WC) 
(10) 
100% 
(10) 
100% 
(9) 
90% 
-
-
(6) 
60% 
B.Com. 
(10) 
(TRKM) 
(7) 
70% 
(10) 
100% 
(7) 
70% 
-
-
(5) 
50% 
M.Sc. 
(10) 
(WC) 
(7) 
70% 
(10) 
100% 
(8) 
80% 
-
-
(4) 
40% 
M.A. 
(10) 
(TRKMl) 
(8) 
80% 
(10) 
100% 
(8) 
80% 
-
-
(3) 
30% 
User awareness about the library services has been classified into six 
categories as shown in table-4 on an analysis it is observed that 80 % 
B.A., 80 % B.Sc, 100 %B.Com., 70 %M.Sc.,. students of WC Library 
know about reference service while 70 % B.A., 83.33% B.Sc, 
70%B.Com., 80 %M.A.,. students aware the reference service in TRKM 
Library .Similarly 100 % student of TRKM Library and WC Library 
aware about circulation service, and 70 % B.A., 86 % B.Sc, 90% 
B.Com., 80%M.Sc., . students know about newspaper service in WC L 
ibrary and 80 % B.A., 83.33% B.Sc, 70% B.Com., 80 %M.A.,. students 
know about newspaper service in TRKM Library , photocopying service 
and inter library loan not provided by the libraries (WC and TRKM), 
30% B.A., 26.66% B.Sc, 60% B.Com., 40% M.Sc students know about 
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Current Awareness Service in WC Library while 20% B.A., 25%B.Sc., 
50%B.Com., 30% M.A., know about Current Awareness Service in 
TRKM Library. 
Thus 100% student know about circulation service and a high 
percentage of students aware from reference service, and news paper 
services in WC Library and TRKM Library. 
Table-5 
DIFFICULTIES FACED IN OBTAINING REQUIRE 
INFORMTION 
Lack of time 
Inadequate 
library 
resources 
Lack of 
access of 
Lib. Due to 
Lib. rule 
Any other 
(Mu] 
B.A. 
(10) 
(WC) 
(3) 
30% 
-
(7) 
70% 
(2) 
20% 
tiple an 
B.A. 
(10) 
(TRKM) 
(4) 
40% 
-
(8) 
80% 
(2) 
20% 
swers wer 
B.Sc. 
(15) 
(WC) 
(5) 
33.33% 
-
(9) 
60% 
(1) 
6.66% 
2 receive 
B.Sc. 
(12) 
(TRKM) 
(5) 
41.66% 
-
(7) 
58% 
-
d) 
B.Com. 
(10) 
(WC) 
(2) 
20% 
-
(9) 
90% 
-
B.Com. 
(10) 
(TRKM) 
(3) 
30% 
-
(9) 
90% 
-
M.Sc. 
(10) 
(WC) 
(4) 
40% 
-
(8) 
80% 
-
M.A. 
(10) 
(TRKM) 
(4) 
40% 
-
(8) 
90% 
-
The data in table-5 shows the difficulties faced in obtaining the required 
information. In this table shows that 70% B.A., 60%B.Sc., 90%B.Com., 
80%M.Sc., students face difficulties from lack of access of library 
material due to library rules in WC Library while 80% B.A., 58%B.Sc., 
90%B.Com., 80%M.A., student faced the difficulties of lack of access of 
library material due to library rules in TRKM Library .So it is clear that 
most of the students face the problem due to the library rules in both of 
colleges. 
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TabIe-6 
TYPES OF MATERIALS WHICH ARE USALLY CONSULTED 
Type of 
Materials 
Reference 
books 
Journals 
News 
papers 
Fiction 
Non-
fiction 
B.A. 
(10) 
(WC) 
(2) 
20% 
(2) 
20% 
(6) 
60% 
(1) 
10% 
(2) 
20% 
B.A. 
(10) 
(TRKM) 
-
(3) 
30% 
(8) 
80% 
(2) 
20% 
(3) 
30% 
B.Sc. 
(15) 
(WC) 
(3) 
20% 
(1) 
6.66% 
(8) 
53.33% 
(2) 
13.33% 
(4) 
26.66% 
B.Sc. 
(12) 
(TRKM) 
(4) 
33.33% 
(2) 
16.66% 
(7) 
58.33% 
(3) 
25% 
(5) 
41.66% 
B.Com. 
(10) 
(WC) 
(2) 
20% 
(4) 
40% 
(6) 
60% 
(1) 
10% 
(4) 
40% 
B.Com. 
(10) 
(TRKM) 
(3) 
30% 
(3) 
30% 
(8) 
80% 
(2) 
20% 
(6) 
60% 
M.Sc. 
(10) 
(WC) 
(5) 
50% 
(3) 
30% 
(6) 
60% 
0) 
10% 
(2) 
20% 
M.A. 
(10) 
(TRKM) 
(6) 
60% 
(3) 
30% 
(8) 
80% 
(2) 
20% 
(4) 
40% 
(Multiple answers were received) 
The data shown in Table-6 clearly indicate that 20%B.A., 20%B.Sc., 
20%B.Com., 50%M.Sc. students consult the reference books in WC 
Library while no B.A.,33.33%B.Sc., 30%B.Com., 60%M.A. students 
consult reference books in TRKM Library. 
20%B.A., 6.66%B.Sc., 40%B.Com., 30%M.Sc. students read journals in 
WC Library while 30%B.A., 16.66%B.Sc., 60%B.Com., 30%M.A. 
students read journals in TRKM Library. 
60%B.A., 13.33%B.Sc., 10%B.Com., 60%M.Sc. students read 
news papers in WC Library while 80%B.A., 58.33%B.Sc., 
80%B.Com., 80%M.A. students read the news papers in TRKM Library . 
10%B.A., 53.33%B.Sc., 60%B.Com., 10%M.Sc. students read the 
fiction books in WC Library while 20%B.A., 25%B.Sc., 20%B.Com., 
20%M.A. students read fiction books in TRKM Library .20%B.A., 
26.66%B.Sc., 40%B.Com., 20%M.Sc. students read non- fiction books in 
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WC Library while 30%B.A., 41.66%B.Sc., 60%B.Com., 40%M.A. 
students read non- fiction books in TRKM Library .So it is clear that most 
of the users read news papers and some users read non-fiction books in 
both the libraries. 
Table-7 
ACCESSIBILITY OF READING MATERIALS 
Easy 
to 
access 
Fairly 
easy 
to 
access 
Not 
easy 
to 
access 
B.A. 
(10) 
(WC) 
-
(4) 
40% 
(6) 
60% 
B.A. 
(10) 
(TRKM) 
(2) 
20% 
(5) 
50% 
(3) 
30% 
B.Sc. 
(15) 
(WC) 
(1) 
6.66% 
(6) 
40% 
(8) 
53.33% 
B.Sc. 
(12) 
(TRKM) 
(3) 
25% 
(7) 
58.33% 
(2) 
16.66% 
B.Com 
(10) 
(WC) 
-
(3) 
30% 
(7) 
70% 
B.Com. 
(10) 
(TRKM) 
-
(4) 
40% 
(6) 
60% 
M.Sc. 
(10) 
(WC) 
(2) 
20% 
(8) 
80% 
M.A. 
(10) 
(TRKIVI) 
(2) 
20% 
(6) 
60% 
(2) 
20% 
The data shown in Table-7 clearly indicate that 40%B.A., 40%B.Sc., 
30%)B.Com., 20%)M.Sc. students satisfied with the fairly easy to access of 
reading materials in WC Library while 50%B.A.,58.33%B.Sc., 
40%)B.Com., 60%)M.A. students are satisfied with the fairly easy to 
access of reading materials in TRKM Library. 60%B.A., 53.33%B.Sc., 
70%)B.Com., 80%M.Sc. students are not satisfied with the accessibility of 
reading materials in WC Library while 30%)B.A.,16.66%B.Sc., 
60%B.Com., 20%M.A. students are not satisfied with the accessibility of 
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reading materials in TRKM Library .So most of the users are not satisfied 
with the accessibility of reading materials in both the libraries. 
WC Library provide the Open Access System in the library while 
TRKM Library does not provide the Open Access System. 
Table-8 
STRATEGY FOR SEARCHING DOCUMENT 
Catalogue 
Teacher 
Research 
librarian 
other 
B.A. 
(10) 
(WC) 
(2) 
20% 
(8) 
80% 
(3) 
30% 
(7) 
70% 
B.A. 
(10) 
(TRKM) 
-
(9) 
90% 
(4) 
10% 
(6) 
60% 
B.Sc. 
(15) 
(WC) 
(3) 
30% 
(15) 
100% 
(2) 
13.33% 
(10) 
66.6% 
B.Sc. 
(12) 
(TRKM) 
-
(11) 
91.66% 
(3) 
25% 
(5) 
41.66% 
B.Com. 
(10) 
(WC) 
(5) 
50% 
(9) 
90% 
(2) 
20% 
(4) 
40% 
B.Com. 
(10) 
(TRKM) 
-
(8) 
80% 
(4) 
40% 
(3) 
30% 
M.Sc. 
(10) 
(WC) 
(3) 
30% 
(10) 
100% 
(1) 
10% 
(7) 
70% 
M.A. 
(10) 
(TRft^ M) 
-
(10) 
100% 
(1) 
10% 
(6) 
60% 
(Multiple answers were received) 
The data shown in table-8 clearly indicate that 20% B.A., 20%B.Sc., 
30%B.Com., 50%M.Sc. students search the documents by catalogue in 
WC Library. TRKM Library does not provide the catalogue system. 
80%B.A., 100%B.Sc., 90%B.Com., 100%M.Sc. students in WC Library 
and 90% B.A., 91.66%B.Sc.,100%B.Com., 80%M.A. students in TRKM 
Library search the documents with the help of teacher. 
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TabIe-9 
CONVENIENCE OF FACILITIES 
Opening 
hours 
Library 
environment 
Location 
Collection of 
book 
Membership 
fee 
Issue/return 
system 
Arrangement 
of document 
B.A. 
(10) 
(WC) 
(10) 
100% 
(2) 
20% 
(10) 
100% 
(8) 
80% 
(7) 
70% 
(6) 
60% 
-
B.A. 
(10) 
(TRKM) 
(9) 
90% 
(6) 
60% 
(10) 
100% 
(7) 
70% 
(8) 
80% 
(7) 
70% 
-
B.Sc. 
(15) 
(WC) 
(14) 
93% 
(3) 
20% 
(15) 
100% 
(12) 
80% 
(10) 
66.66% 
(8) 
53.33% 
-
B.Sc. 
(12) 
(TRKM) 
(11) 
91.66% 
(7) 
58.33% 
(12) 
100% 
(10) 
83.33% 
(9) 
75% 
(9) 
75% 
-
B.Com. 
(10) 
(WC) 
(9) 
90% 
(4) 
40% 
(8) 
80% 
(7) 
70% 
(8) 
80% 
(8) 
80% 
-
B.Com. 
(10) 
(TRKM) 
(10) 
100% 
(6) 
60% 
(10) 
100% 
(7) 
70% 
(7) 
70% 
(9) 
90% 
M.Sc. 
(10) 
(WC) 
(9) 
90% 
(4) 
40% 
(8) 
80% 
(7) 
70% 
(8) 
80% 
(8) 
80% 
-
M.A. 
(10) 
(TRKM) 
(10) 
100% 
(6) 
s60% 
(10) 
100% 
(7) 
70% 
(7) 
70% 
(9) 
90% 
The data shown in table-9 clearly indicate that 100% B.A., 93%B.Sc., 
90%B.Com., 100%M.Sc. student are satisfied with the opening hours of 
WC Library while 90% B.A., 91.66%B.Sc., 100%B.Com., 100%M.A., 
students are satisfied with opening hours of TRKM Library. 20%B.A., 
20%B.Sc., 40%B.Com., 30%M.Sc. students satisfied with the 
environment of the WC Library , while 60% B.A., 58.66%B.Sc., 
60%B.Com., 60%M.A. students are satisfied with the environment of the 
library in TRKM Library. It is clear that users of TRKM Library are more 
satisfied with the environment of library. Most of the students are 
satisfied with the location of the library of both the colleges. 80%B.A., 
80%B.Sc., 97%B.Com., 70%M.Sc. students satisfied are with collection 
51 
^Q 'aia 
of library in WC while 70% B.A., 83.33%B.Sc., 80%B.Com., 80%M.A. 
students are satisfied with the collection of library in TRKM Library.70% 
B.A., 66.66%B.Sc., 80%B.Com., 50%M.A.,. students are satisfied with 
membership fee in the WC Library while 80% B.A., 75%B.Sc., 
70%oB.Com., 60%M.A., students satisfied with membership fee in the 
TRKM Library. Most of the students satisfied with the issue/return 
system in both the Libraries. 
Online Public Access Catalogue is not provided by both the Libraries. 
Internet facility and Online journals are also not provided by both the 
Libraries. 
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Table-10 
AWARENESS OF PHYSICAL FACILITIES OF THE 
LIBRARY 
Space for 
reading 
Furniture 
Cleanliness 
Ventilation 
Drinking 
water 
B.A. 
(10) 
(WC) 
(3) 
30% 
(4) 
40% 
(4) 
40% 
(1) 
10% 
B.A. 
(10) 
(TRKM) 
(4) 
40% 
(5) 
50% 
(5) 
50% 
(2) 
20% 
B.Sc. 
(15) 
(WC) 
(2) 
13.33% 
(5) 
33.33% 
(6) 
40% 
(3) 
20% 
B.Sc. 
(12) 
(TRKM) 
(3) 
25% 
(3) 
25% 
(4) 
33.33% 
(5) 
41% 
B.Com. 
(10) 
(WC) 
(4) 
40% 
(2) 
20% 
(6) 
60% 
(3) 
30% 
B.Com. 
(10) 
(TRKM) 
(2) 
20% 
(3) 
30% 
(4) 
40% 
(5) 
50% 
M.Sc. 
(10) 
(WC) 
(3) 
30% 
(4) 
40% 
(4) 
40% 
(2) 
20% 
M.A. 
(10) 
(TRKM) 
(2) 
20% 
(2) 
20% 
(5) 
50% 
(1) 
10% 
The data shown in table-10 clearly indicate that only 30% B.A., 
13.33%B.Sc., 40%B.Com., 30%M.Sc.. students are satisfied by space for 
reading in WC Libaray while 40% B.A., 25%B.Sc., 20%B.Com., 
20%M.A. students are satisfied by space for reading in TRKM Libaray. 
Similarly less i.e. 40%B.A., 33.33%B.Sc., 20%B.Com., 40%M.Sc. 
students are satisfied with furniture of the library in WC while 50% B.A., 
25%B.Sc., 30%B.Com., 20%M.A., students are satisfied with furniture of 
the library in TRKM. Whereas 40%B.A., 40%B.Sc., 60%B.Com., 
40%M.Sc. students satisfied with cleanliness WC Libaray while 50% 
B.A., 33.33%B.Sc., 40%B.Com., 50%M.A. students satisfied with 
cleanliness of TRKM Library. So it is clearly show that cleanliness is not 
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good in both the Libraries. Drinking water facility is not provided by both 
the Libraries. 
So it is clear that physical facilities are not so good in both the 
Libraries. 
Table-11 
PERSONAL OPINION ABOUT LIBRARIAN AND STAFF 
Most 
helpful 
Helpful 
Not 
helpful 
No 
response 
B.A. 
(10) 
(WC) 
-
(1) 
10% 
(8) 
80% 
0) 
10% 
B.A. 
(10) 
(TRKM) 
-
(4) 
40% 
(6) 60% 
-
B.Sc. 
(15) 
(WC) 
-
(3) 
20% 
(9) 
60% 
(3) 
20% 
B.Sc. 
(12) 
(TRKM) 
-
(7) 
58.33% 
(5) 
41.67% 
-
B.Com. 
(10) 
(WC) 
-
(3) 
30% 
(7) 
70% 
-
B.Com. 
(10) 
(TRKM) 
-
(7) 
70% 
(2) 
20% 
-
M.Sc. 
(10) 
(WC) 
-
(2) 
20% 
(7) 
70% 
(1) 
10% 
M.A. 
(10) 
(TRKM) 
-
(5) 
50% 
(5) 
50% 
-
As the table-11 shows that 80% B.A., 60%B.Sc., 70%B.Com., 70%M.Sc. 
student responded that the library staff are not helpful in WC Libary 
while 40% B.A., 58.33%B.Sc., 70%B.Com., 50%M.A.,. students 
responded that the library staff are helpful in TRKM Library and some 
of the students given no response of the query. So it is clear that most of 
the users are not satisfied with the librarian and his staff in WC while 
most of the users are satisfied with the library in TRKM. 
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Table-12 
SATISFACTION WITH THE OVERALL FUNCTIONING OF 
LIBRARY 
Very 
satisfied 
Satisfied 
Neutral 
Dissatisfied 
Very 
dissatisfied 
B.A. 
(10) 
(WC) 
-
(1) 
10% 
-
(8) 
80% 
(1) 
10% 
B.A. 
(10) 
(TRKM) 
-
(6) 
60% 
(2) 
20% 
(2) 
20% 
-
B.Sc. 
(15) 
(WC) 
-
(5) 
33.33 
% 
-
(7) 
46.67 
% 
(3) 
20% 
B.Sc. 
(12) 
(TRKM) 
-
(3) 
25% 
(6) 
50% 
(2) 
16.6% 
(1) 
8.33% 
B.Com. 
(10) 
(WC) 
-
~ 
(2) 
20% 
(5) 
50% 
(3) 
30% 
B.Com. 
(10) 
(TRKM) 
-
(7) 
70% 
(1) 
10% 
(2) 
20% 
-
M.Sc. 
(10) 
(WC) 
-
-
-
(4) 
40% 
(6) 
60% 
M.A. 
(10) 
(TRKM) 
-
(5) 
50% 
(1) 
10% 
(3) 
30%. 
(1) 
10% 
The data as shown in Table-12 indicate that 80%B.A., 46.67% B.Sc, 
50% B.Com., 40%) M.A. students are dissatisfied with the overall 
functioning of the library in WC while 60%B.A., 20%B.Sc., 70%B.Com., 
50%oM.A. students are satisfied with the overall functioning of library in 
TRKM. 
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Fig. 3.1 Satisfaction with the overall functioning of library (WC) 
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The present study seeks to examine the "Library Services in a 
Central Government funded College (Women's College) and a State 
Government funded College (Tika Ram Kanya Mahavidhyalaya): a 
comparative study". 
Most of objectives are met satisfactorily and most of the users are 
satisfied with various types of services provided by the WC Library and 
TRKM Library. College library plays an important role to find the course 
related literature such as on arts, sciences, social sciences etc. However, 
the library has the primary responsibility to provide maximum level of 
the requirement of information and documents. Overall it is an 
established fact that library is the life blood of a college so it is to be 
strengthened for information provision and to create important avenues of 
information circulation within the college. 
The survey clearly revealed that the majority of the users do not 
depend on the library because of lack of access of library materials due to 
library rules and also lack of items. 
FINDINGS 
Based on analysis of the present survey the following findings are 
arrived at 
1. Majority of the users do not visit the librarj/ regularly. 
The study reveals that 30 % B.A., 20 % B.Sc, 20% Bt:om., 
20%M.Sc. students use the library daily while 40% B.Com students use 
the library once in a week in WC. 
56 
Wcme/udion, Snkclln^ and (^aggeStioni 
On the other hand 30 % B.Com., students, 25% B.Sc. students, 20 % 
B.A., 20 %M.A. students visit the Hbrary daily in TRKM Library while 
33.33 % B.Com students visit the library once in a week. 
3. Majority of the users visit the library for getting book issued and for 
study purpose. 
4. Majority of the users are satisfied with the circulation service and 
news-paper service. 
5. High percentage of the users faces difficulties in obtaining required 
information due to lack of access of library material due to library rules. 
6. Majority of the users read non-fiction books and news -papers in 
library. 
7. Open Access System and Card Catalogue are not provided in TRKM 
Library while WC Library provides Open Access System and Card 
Catalogue system. 
8. High percentage of the users is satisfied with the accessibility of the 
reading material. 
9. The study reveals that overall 90% of the respondents approach for 
searching the document after consulting their teachers in WC Library 
while 92.5% of the respondents approach for searching the document 
after consulting their teachers in TRKM Library. 
10. Majority of the users are satisfied with the opening hours, location, 
circulation system and collection of the librar)'. 
11. High percentage of the users is satisfied with the facilities such as 
space for reading, fiimiture and not satisfied with cleanliness, ventilation 
and environment in the library. Drinking water facility is not provided in 
both the libraries. 
12. Both the libraries are not providing IT based services. 
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13. Majority of the users responded that they are not satisfied with 
Hbrarian and staff in WC Library while high percentage of the users are 
satisfied with the librarian and staff in TRKM Library. 
14. Most of the users are not dissatisfied with overall functioning of WC 
Library while high percentage of the users are satisfied with the overall 
functioning in library of TRKM Library. 
SUMMARY OF FINDINGS 
The result obtained in this study revealed that an overwhelming 
majority of the students are not dependent on the library. Users are 
satisfied with the collection and facilities but dissatisfied with the 
physical facilities provided by the libraries. Most of the students search 
documents with the help of teachers. Most of the users are not satisfied 
with the library environment. Mostly users think that library should 
provide IT based facilities by for easy access of the information about the 
document. 
TENABILITY OF HYPOTHESES 
The tenability of the hypothesis can be checked in the light of the 
above findings: 
Hypothesis-1 
All the users of WC Library and TRKM Library are expected to 
visit the library frequently, to borrow books and to study. 
The study reveals that 30 % B.A., 20 % B.Sc, 20% B.Com., 
20%M.Sc. students use the library daily while 40% B.Com students use 
the library once in a week in WC on the other hand 30 % B.Com., 
students, 25% B.Sc. students, 20 % B.A., 20 %M.A. students visit the 
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library daily in TRKM Library while 33.33 % B.Com students visit the 
library once in a week for borrowing books and study purpose. 
Thus the hypothesis is found true. 
Hypothesis:- 2 
Most of the users are satisfied with the various facilities provided 
by the WC Library and TRKM Library. 
The study reveals that a high percentage of the users in WC Library 
and TRKM Library are not satisfied with the various types of facilities. 
Thus the hypothesis is not found true. 
Hypothesis;- 3 
Most of the users are satisfied with the services and attitude of 
library staff WC Library and TRKM Library. 
According to the result of this study high percentage of users of 
WC Library and TRKM Library are satisfied with the services provided 
by the libraries. High percentages of users of WC Library are not satisfied 
with the library staff while in TRKM Library most of users are satisfied 
with library staff. 
So the hypothesis becomes partially true. 
RECOMMENDATIONS FOR FURTHER RESEARCH 
1. The same study can be conducted among the different faculties and 
colleges. 
2. The same study can be conducted among the different universities. 
3. The same study can by conducted among the different staff 
members. 
4. The same study can be conducted on research scholars of different 
colleges. 
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SUGGESTIONS 
1. The atmosphere of the WC Library and TRKM Library should by 
conducive for study. 
2. Weeding out old and little used documents is necessary to improve 
the quality of collection. 
3. Regular updating of library cataloguing is required for better use of 
collection. 
4. Open access should be provided by the libraries. 
5. Libraries should be encouraged to develop a computerized retrieval 
system for the documents. 
6. Libraries should provide internet facility to the users. 
7. Well qualified and experienced staff should be appointed in the 
libraries for providing better services. 
8. Silence should be maintained in the library. 
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Department of Library and Information Science 
ALIGARH MUSLIM UNIVERSITY 
ALIGARH 
Dear friends, 
I am conducting a survey on "Library Services in a Central Government 
funded College (Women's College) and a State Government funded College 
(Tika Ram Kanya Mahavidhyalaya): A Comparative Study" for my M.L.I.Sc. 
Dissertation work under the supervision of S.Mustafa K.Q.Zaidi, Reader, 
Department of Library and Information Science,AMU. In this regard I would like to 
request you to fill this questionnaire and give your valuable suggestions in the space 
provided. 
For this act to kindness I will be thankful to you. 
Yours sincerely 
Dolly Kumari 
M.L.I.Sc. 
Note: Please fill the information in black space or put tick mark as applicable in each 
case. 
"This personal information would be confidential." 
Name: 
Class: 
Institution 
Q. 1 Do you visit the library? 
a) Yes ( ) 
b) No ( ) 
Q.2 If yes, frequency of visit to library. 
a) Daily ( ) 
b) 2-3 times in a week ( ) 
c) Once in a week ( ) 
d) Once in a month ( ) 
e) Sometimes ( ) 
Q.3 What is the main purpose of visit to the library? 
a) For study purpose ( ) 
b) To borrow books ( ) 
c) To spend leisure time ( ) 
d) Any other 
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Q.4 What types of books do you read mostly in the library? 
a) Fiction ( ) 
b) Non-fiction ( ) 
Q.5 Do you know about the following services provided by the library? 
a) Reference Service 
b) Circulation Service 
c) News paper Service 
d) Inter-library Loan 
e) Photocopying 
f) Current Awareness Service 
Yes 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
No No response 
Q.6 What are the difficulties you face in obtaining required information? 
a) Lake of items ( ) 
b) Inadequate library resources ( ) 
c) Lack ofaccessoflibrary materials due to library rules ( ) 
d) Any other, please specify 
Q.7 What type of materials do you usually visit the library to consult? 
a) Reference Books ( ) 
b) Journals ( 
c) Newspapers ( 
d) Fiction ( 
e) Non-fiction ( 
) 
) 
) 
) 
Q.8 Have you ever seen the reference books like Dictionaries, Encyclopedias, etc in 
the library? 
a) Yes ( ) 
b) No ( ) 
Q.9 What is your opinion of accessibility of reading materials? 
a) Easy to access ( ) 
b) Fairly easy to access ( ) 
c) Not easy to access ( ) 
Q.IO Does your library provide open access system? 
a) Yes ( ) 
b) No ( ) 
Q.l 1 Have you ever made use of library's card catalogues? 
a) Yes ( ) 
b) No ( ) 
Q.l 1 A. If yes, have you faced any difficulty using it? 
a) Yes ( ) 
b) No ( ) 
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Q.l IB. If yes, how do you overcome it? 
a) Take the help of library staff 
b) Take the help of friend 
( ) 
( ) 
Q.l IC. What is your strategy for searching a document in the catalogue? 
a) By subject ( ) 
b) By author ( ) 
c) By title ( ) 
d) By call No. ( ) 
Q.l2 What is your strategy for searching for a document? 
a) Catalogue ( ) 
b) Teacher ( ) 
c) Reference Librarian ( ) 
Q. 13 Do you feel that the following are convenient? 
Yes No 
a) Opening hours ( ) ( ) 
b) Library environment ( ) ( ) 
c) Location ( ) ( ) 
d) Collection of books ( ) ( ) 
e) Membership fee ( ) ( ) 
f) Issue return system ( ) ( ) 
g) Arrangement of documents ( ) ( ) 
No response 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
Q.l4 Does your library provide Online Public Access Catalogue? 
a) Yes ( ) 
b) No ( ) 
Q.14A.If yes, Do you feel any problem while using OP AC? 
a) Yes ( ) 
b) No ( ) 
c) No response ( ) 
Q. 15 Do you have internet facility in your library? 
a) Yes 
b) No 
( ) 
( ) 
Q.l 6 Does your library provide online journals, periodicals, etc? 
a) Yes ( ) 
b) No ( ) 
Q. 17 Do you find any information electronically? 
a) Yes 
b) No 
( ) 
( ) 
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Q.lTA.If yes, which of the following 
a) Search Engines 
b) Institution's website 
c) Electronic Journals 
do you use? 
d) Electronic databases through library 
( ) 
( ) 
( ) 
( ) 
Q.18 Are you satisfied with the following physical facilities of the library? 
a) Space for reading 
b) Furniture 
c) Cleanliness 
d) Ventilation 
e) Drinking water 
Yes 
( ) 
( ) 
( ) 
( ) 
( ) 
No 
( : 
( ] 
( 
( ; 
( . 
No response 
) ( ) 
( ) 
) ( ) 
) ( ) 
) ( ) 
Q.19 What is your personal opinion about librarian and his staff? 
a) Most helpful ( ) 
b) Helpful ( ) 
c) No helpful ( ) 
d) No response ( ) 
Q.20 Overall, how satisfied are you, with library? 
a) Very satisfied 
b) Satisfied 
c) Neutral 
d) Dissatisfied 
e) Very dissatisfied 
( ) 
( ) 
( ) 
( ) 
( ) 
If you want to give some suggestion, please give: 
Date: 
Thank you 
Signature 
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